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Getting Started
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Directly   Through the hOurworld Site

Logging in to use the tool – two ways

https://iuhw.hourworld.org/login?eID=1060 Select 'General transportation' or 'Transportation for 
Medical Purposes' request from hOurworld under 
the category 'Transportation' for redirect to the tool 
https://tnt1next.hourworld.org/bank/MyServicesBulk.
php?PR=Rcv 3



Requesting or Offering a Ride

Upon logging in you are 
given the option to 
request a ride, or make 
a ride offer.  

The next section of this 
document takes you 
through the steps of 
requesting a ride, 
followed by making a 
ride offer. 
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Overview of the tool

Note: if you want to be both a rider 
and driver, you need to set a profile 
for each role.

Click on the ‘Request’ button to make a ride request. 

The top toolbar allows you to review your Ride 
Offers and Ride Requests. 
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Requesting a Ride 
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Create Ride Request
After completing your profile, you are then asked to enter details 
specific to the trip. 

On this first page asks you to provide information 
about the rider’s pickup location and pickup time. In 
this section you are asked to choose a nearby 
intersection of the pickup location and drop off 
location that will be displayed when the ride offer is 
posted to the timebank. The rider’s exact pickup 
location and drop off location will only be provided to 
the driver once they accept the ride request. 
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Requesting a Timebank Buddy

A timebank buddy can be requested, who is a 
timebank member who can check in about your trip.   

If you, select yes to having a timebank buddy, 
a request will be posted to the timebank.  A 
timebank member will contact you if they are 
able to be your timebank buddy. 
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Rider - Create Ride Request

If this ride is not for you, a pop-up window 
will appear that asks you for details about 
the rider. 
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Rider - Trip Request Confirmation

Before posting a ride 
request you are asked to 
confirm information about 
the trip. 
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Being Able to See our Upcoming Trips

By clicking on My Ride 
Offers on the top 
toolbar, you can see 
your upcoming trips 
and whether a driver 
has accepted your 
ride.
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Rider – Viewing Driver’s Response

You will be able to see the driver who has 
responded to ride request, by clicking on 
‘Drivers’. 

This will take you to separate screen that 
will show you the driver’s preferences 
and vehicle information. To accept a  ride 
offer by a ride offer, click ‘Accept’

Tester



Preparing for the Ride 
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Completing a Shared Checklist with the Driver

A checklist may appear 
that the driver and you 
can complete 
together.  

Note: The checklist will 
not be displayed if you 
are booking the ride 
for someone else. 
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Rider – Sharing Ride Details
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Once the ride request has been accepted, you can start 
planning for the ride. 

X x@gmail.com

X



Sharing Ride Details

A summary of your trip is provided which you 
can copy by clicking on the copy icon.  You 
can these paste these details into a text 
message or email that you can send to your 
emergency contact or timebank buddy. 

Command keyCtrl key

How to paste message through your desktop?  If using a desktop , the 
details can be copied by clicking on the icon. To paste them in a 
message you hold two keys at the same time. On a PC this is click 
ctrl-v and on a Mac this is command-v. 

How to paste message through your phone? To learn how to copy 
and paste from your phone or tablet visit: 
https://www.asurion.com/connect/tech-tips/how-to-copy-paste/
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Rider – Preparing for the Ride

Once the ride request has been accepted, you are ready to 
start your ride, you can login into the tool and record that you 
have started and ended  the trip. This will calculate the total 
time hours for ride. You will need to record the time hours in 
the hOurworld platform. 

X
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x@gmail.com

x@gmail.com
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After the Ride 
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Providing Feedback About the Trip
After your trip there are three ways you can 
provide feedback: 

(3) You can privately report safety concerns to the 
timebank coordinator by emailing the timebank 
coordinator. 
 

(2) You can privately send appreciation to your 
driver to let them know that you appreciated the 
ride. 
 

(1) You can provide a review about the driver that will be 
publicly posted to the timebank platform.  
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Creating a Favorite List of Drivers

On the review page you can also add the driver to 
your list of favorites. You can then review this list 
when looking for drivers for future rides.
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For upcoming rides, you can view your 
favorite drivers from previous trips. 



Updating your Rider Profile
There are two ways to update your rider 
profile: 

By clicking on 'My Ride Requests'

On the right-hand side of the page that 
opens has an option to edit your profile.

By clicking 'My Rider Profile'

On the left-hand side of the page that 
opens has an option to edit your profile.
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 Contact Information

Digital Tool Support and Information 
about the Research Study

Marcy Antonio 
University of Michigan 
Phone: (734)331-8635

health-ride@umich.edu
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Timebank Transportation Service 

Alice Bagley and Alexis Escoto
Unity in Our Community

Phone: (313)451-0135
uoc.timebank@gmail.com

mailto:health-ride@umich.edu

